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Kamuela, Hawaii 96743   
 

April 15, 2019 

Aloha Members, 

  

"The Board of Directors held a special meeting in February that addressed requirements by the 

EPA and the State of Hawaii to make sure public water systems (including NWI's water system) 

do not become contaminated by "backflow" or "cross connection" weak points.  The Board is 

formulating policy that will bring NWI into compliance by all of our customers because it only 

takes one customer to contaminate our system.  Compliance is mandatory from the State and 

Federal regulators, so we wanted to make sure every NWI customer understood the 

issue.  Here's the issue... 

  

Water systems are made to push water from the pump (well) or tank (storage) to customers, and 

when the system is fully functioning, water goes only one direction.  But there are times, like 

when hydrants are being used heavily or there is a break in a main supply line, where the water 

pressure changes and water can flow in the wrong direction.  NWI is responsible to install these 

preventative devices in our system where vulnerabilities exist, but customers are also responsible 

to install these devices between their meter and their system.  There are many ways a home 

system can contaminate the larger system (a list of common examples is provided in the 

enclosed EPA flier).  The Board has decided to prioritize installation of backflow prevention 

devices depending on your location on the system, the way the water is distributed in your 

particular system (after the meter) and impact of a low-pressure event, that could cause system 

contamination.  Solving the problem is straight forward.  The new regulations require an "anti-

back-flow device" be installed, above ground and within 5 feet on the customer's side of the water 

meter.  Because the cost of installation is, in most cases, a burden on the customer, the Board is 

trying to determine the best way to implement these changes with the least cost of our 

customers.  So far, we have negotiated a bulk purchase of the appropriate devices that we can 

pass the savings on to customers and we are looking to negotiate a base price with a licensed 

plumber for installation, but the Board is open to other suggestions, but there is some urgency to 

this matter, so we would like to have direction for customers by this summer. 

  

The Board is actively searching for the most cost-effective response to meet this mandate and if 

you have any ideas or concerns as we deliberate meeting his government standard, please pass 

them to the Board." 

  

Mahalo, 

NWI Board of Directors 

  



Note from the Coordinators; Please forward any questions, comments or suggestions to the 

Coordinators.  Send emails to "admin@napuuwater.com or call (808) 325-2314.  Information on 

this topic is posted on the company website (www.napuuwater.com).  Go to the Members Only 

page (password "mywater") and click the News & Education button at the bottom of the page. 
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